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USA Summer Work/Travel Program 

Purpose: the main purpose of the ICEO USA Summer Work/Travel Program is to increase mutual 
understanding between the people of the United States and the people of foreign countries by 
means of educational and cultural exchanges. In particular, the purpose of this program is to 
provide foreign college and university students with opportunities to interact with U.S. citizens, 
experience U.S. culture while sharing their own cultures with Americans they meet, travel in the 
United States, and work in jobs that require minimal training and are seasonal or temporary in 
order to earn funds to help defray a portion of their expenses.  
 
Summary of Program 

 duration dates  
 requirements (proof of sufficient funds $800.00 or $1500.00) 
 rules & regulations 
 options 
 visa status, DS - 2019 form & visa application process within the US Embassy/Consulate 
 program summary 
 fees payable to ICEO  

 
*please refer to pages 1 to 4 of  ICEO SWT Participant’s Handbook 

ICEO USA Summer Work/Travel Program Orientation www.iceoinc.org 



Travel and entry into the United States 

 
Documents, arrival procedures, and general packing guidelines: 

 

 air tickets (including date changes) 
 entering the US, I-94 information and communication with immigration officers at US 

border traveling from the gateway airport to the final destination 
 Important documents to have on hand while traveling 

 

Important Documents! 
 

 Valid Passport 
 J-1 Visa  
 Original DS-2019 Form 
 I-94 Card  

 
*please refer to pages 5 and 6 of ICEO SWT Participant’s Handbook 
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  Sponsor notification requirements 

Participant is obligated to notify ICEO: 
 
 
 Within 10 days after Participant arrives in the United States  

 Within 10 days after Participant initially secures residence in the United States 

 Within 10 days after Participant changes the residence in the United States 
 

 

 

 

 
*please refer to ICEO SWT Program Participant Compliance Checklist and pages 6 and 7 in ICEO SWT  
Participant’s Handbook 

 
www.iceoinc.org ICEO USA Summer Work/Travel Program Orientation 



  Program Terminations 

ICEO is obligated by the Summer Work Travel program regulations to terminate ICEO 
Programs of participants who fail to comply with program regulations and ICEO rules, 
including but not limited to: 

 
 Reporting to ICEO within 10 days of the arrival to the United States 

 Reporting to ICEO initially secured residence within 10 days 

 Reporting to ICEO any change of residence within 10 days 

 Not starting work at unverified jobs 

 Responding to ICEO’s mandatory monthly communication within set deadline. 
 

 

 
*please refer to ICEO SWT Program Participant Compliance Checklist and pages 6 and 7 in ICEO SWT 
Participant’s Handbook 
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SEVIS and Related Procedures  

Program Validation  
 Contact ICEO within 10 days of arrival to the United States, but no later than 20 days 

from your program start date on your DS-2019 form.  
 You are able to provide ICEO with information necessary for your registration in the 

SEVIS by Telephone or Online: 
     Telephone: 1-877-ICEOINC (423-6462) 
     Online: http://www.iceoinc.org/index.php?id=411  
 
Maintaining Program Compliance 

 Every time you intend to change employers or add an additional employer during your 
stay in the United States, you must notify ICEO immediately.  

 ICEO must vet and approve every employer before you can start your employment!  
 Every time you change your address you must notify ICEO within 10 days of the change. 

 
 
*please refer to ICEO SWT Program Participant Compliance Checklist and pages 6 and 7 in ICEO SWT 
Participant’s Handbook 
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Contacting ICEO 

 

Emergencies/non-emergencies 
 ICEO general business hours: Monday – Friday / 8:30 AM to 5:00 PM (US Pacific Time) 
 ICEO emergency contact telephone: 1-877-423-6462 (24 hours/7 days a week) 
 If you are in immediate danger, please contact your local authorities or dial 911 

 

Regional representatives 
 If an ICEO representative is available in the region where you will be living, you will be 

provided with his/her contact information prior to your arrival into the United States. 

 You may contact your ICEO regional representative for assistance.   
 
 
 
 
*please refer to page 8 of ICEO SWT Participant’s Handbook 
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Monthly Communication with ICEO 

 

Email entitled: 
 “IMPORTANT Message from ICEO: MANDATORY Monthly Activity Report” 
 
 
Every 30 days from your arrival  

 Contact ICEO to confirm your program status by phone or email. 
 Respond to THE EMAIL  
 Complete Monthly Activity Report at www.iceoinc.org  

 

 
 
 
*please refer to ICEO SWT Program Participant Compliance Checklist and page 8 in ICEO SWT Participant’s 
Handbook 
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How to secure lodging in the United States 

 
Accommodation costs will be different in each area.  Be practical and intelligent in 
understanding what your budget limitations are and how much you should be 
spending. 
 
 

 ICEO’s assistance and different housing options 
 Security deposits and housing costs 
 Local housing situation 

 
 

 
 
 

*please refer to pages 15 to 17 in ICEO SWT Participant’s Handbook 
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Program Expenses and Budgeting  

 While in the United States all ICEO Program participants will incur living 
expenses. The cost of living depends on many different factors such as location, 
life style, personal needs and complementary items provided by the Host 
Company.  
 

 Transportation from the Gateway Airport to the final destination     
 Accommodations  
 Furnishings 
 Utilities   
 Food 
 Transportation to and from work 
 Entertainment  

 
 

*please refer to pages 14 and 15 of  ICEO SWT Participant’s Handbook 
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Health and Accident Insurance 

 

 You may review your insurance documents online by logging in with your name, date of birth 
and policy number 

 

 

 

 

 

http://www.esecutive.com/myinsurance  

  

 After logging in, you can view and print: 
 ID Card and Claim Form 
 Insurance Information Brochure with information about coverage, emergency 

numbers, what to do in case of a claim and frequently asked questions 
  

*please refer to page 27 of  ICEO SWT Participant’s Handbook 
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Employment 

 
 You may not begin working at initial, replacement or additional jobs / U.S. employers until ICEO 

has verified the terms and conditions of such employment and fully vetted the US employer as 
required by Summer Work Travel program regulations. Programs of participants who begin 
employment at unapproved US employers and/or positions will be immediately terminated by 
ICEO.  

 EMPLOYMENT CONFIMRATION LETTER:  Documentation explaining the terms and conditions of 
your job secured prior to departing from your home country and information about available 
housing and transportation to and from work;  

 Criteria for appropriate jobs as set forth in the program regulations  
 Categories of employment and positions that are on the program exclusion list set forth in the 

program regulations; 
 How to seek employment, employment situation in the US, job expectation and areas of high 

unemployment  
 
 
*please refer to pages 2, 3, 7, 13, “Appendix - Employment Confirmation Letter and Program Employment – Instructions 

and Guidelines” of  ICEO SWT Participant’s Handbook, and your copy of the ECL 
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Assistance in Locating Employment 

Participants from Visa Waiver Program countries who travel to the United States without a 
secured employment must notify ICEO after one week of commencing job search if they have 
not found suitable employment. 

 

 ICEO has 3 levels of assistance available for participants requesting    
 assistance in locating employment 

 How to request ICEO’s assistance? 

 General Placement Process 

 Important things to consider 
 

 

*please refer to page 13 of ICEO SWT Participant’s Handbook 
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Important Contact Information 

Contact information for the responsible officer of ICEO USA Summer Work/Travel 

Program can be found on the first page of the Participant’s Handbook (name, address 

and telephone number).  

 
ICEO’s toll free 24/7 immediate contact telephone number:  1-877-ICEOINC(423-6462)  
 
Contact information for the Department of State : 

 Department’s toll free help-line telephone number: 1-866-283-9090  
 Website: http://j1visa.state.gov/ 
 Email: jvisas@state.gov 
 Address: U.S. Department of State; Office of Exchange Coordination and Compliance ; 

ECA/EC/ECC - SA-5, Floor C2 2200 C Street, NW Washington, DC 20037 
 
*please refer to pages 1 and 8 of ICEO SWT Participant’s Handbook 
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Social Security Number 

IMPORTANT!: CONTACT ICEO TO REGISTER IN SEVIS BEFORE APPLYING FOR YOUR SOCIAL 
SECURITY NUMBER/CARD. 
 

Applying for your social security number/card 
 Important to apply as soon as possible 
 Your nearest Social Security office can be found through their website:  www.ssa.gov  
 (click on “Locate a Social Security Office”). 
 

What do you need to bring? 
 - Passport - I-94 Card 
 - DS-2019 form - Sponsorship Letter from ICEO 
 

Some Social Security Offices require applicants to wait 10 days from the time they entered the 
United States before applying for a Social Security number/card. 

 

*please refer to page 9 of  ICEO SWT Participant’s Handbook 
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Responsibilities as an Employee 

 
Accepting any job means you are taking on a certain amount of responsibility, as 
well as making a commitment.   
 

 follow through with the work commitment 
 realistic expectations and positive attitude 
 punctuality, dress code, grooming outlines, drug tests and calling in sick 
 two week notice, payday, second jobs/changing jobs 
 

Important Reminder: You may not begin working at initial, replacement or 
additional jobs / U.S. employers until ICEO has verified the terms and conditions of 
such employment and fully vetted the US employer as required by Summer Work 
Travel program regulations. Programs of participants who begin employment at 
unapproved US employers and/or positions will be immediately terminated by 
ICEO.  
 
*please refer to pages 12  and 13 of ICEO SWT Participant’s Handbook 
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Life and Customs in the United States 

Diversity in the United States 
 The US has many people of different races and religions 
 Provides the opportunity to make lasting relationships with people of diverse 

backgrounds 
 

Every day life 
 May be much different than in your home country 
 Build a support network of friends from your home country 
 Make as many relationships you can with Americans 
 Be tolerant of new ways, ideas and procedures 

 

Avoiding trouble  
 Remain alert and aware of your surroundings  
 Do not expose large sums of money in crowded places 

 
*please refer to pages 12, 20 and 21 of  ICEO SWT Participant’s Handbook 
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Local Community Resources 

 

In communities throughout the United States, there are many local resources 
available to participants that can be particularly useful.  It is important to familiarize 
yourself with these resources in your area.   

 
 Banks  
 Medical centers 
 Internet  
 Public transportation 
 Libraries  
 Schools  
 Recreation centers 
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Traveling within the United States 

 

While in the United States, you will have many opportunities to travel and explore.  It is 
important to identify the best mode of transportation suitable for your travel needs. 

 
 airplane  
 train 
 bus  
 local transportation and commuting 
 car rental 
 car purchasing   
 international/local driver’s license 
 bicycling and bicycling safety  

 
 
*please refer to pages 22, 23 and 24 of  ICEO SWT Participant’s Handbook 
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   Cultural Activities 

 
 

 The Purpose of Summer Work Travel Program 
 The Cultural Component of Summer Work Travel Program  
 How to best experience U.S. culture and customs  
 ICEO Arranged Cultural Events 
 

 

 

 

 

 

*please refer to pages 24 and 25 of  ICEO SWT Participant’s Handbook 
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Miscellaneous Important Information 

 tax information, sales tax – pages 10-11 
and 18 

 bank accounts and other financial 
issues – pages 17- 18  

 accessing money from home - page 18 

 tipping - page 18 

 telephones – cell phones, phone cards, 
collect calls & calling home - pages 18 – 
19  

 access to internet & email accounts - 
page 19  

 postage  - page 26 
 

 

 participants & US law: drinking age, 
gambling age, sexual behavior & 
harassment – pages 20 – 22  

 multiple entries to the US - page 4, 
Appendix 

 no possibility of extending ICEO 
Program participation beyond the end 
date from the DS - 2019 form – page 4  

 common differences including 
electricity, temperature & the non-
metric system – page 26 

 

*please refer to ICEO SWT Participant’s Handbook for further information – pages indicated next to each topic  
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Questions & Answers Session 

 
Please ask any questions you may have at this time. 

 

? 
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x 

 
 

ICEO thanks you for your attention and wishes 
you the best during your 

 ICEO USA Summer Work / Travel Program!   
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